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CLAIMS 

What is claimed is: 

1 . A computer-readable memory having stored thereon a data 
structure, the data structure being based on a relational data model and 
comprising: 

an account entity class for storing a plurality of account data objects; 
a customer entity class for storing a plurality of customer data objects; 

and 

an account involvement entity class for storing an account involvement 
that establish a relationship among one of the plurality of account data objects 
and one of the plurality of customer data objects. 

2. The data structure of Claim 1 , wherein the account entity class 
includes an account entity for storing the plurality of account data objects. 

3. The data structure of Claim 2, wherein the account entity 
includes an account entity ID attribute as a primary key. 

4. The data structure of Claim 2, wherein the account entity class 
further includes an account group entity for establishing a relationship among 
two or more of the plurality of account data objects. 

5. The data structure of Claim 4, wherein the account group entity 
includes an account ID attribute defined as a foreign key. 

6. The data structure of Claim 1 , wherein the customer entity class 
includes a customer entity. 



68 



Express Mail Mailing Label Number: EV 327134273 US 

Date of Deposit: February 20. 2004 

Our Case No.: 10022-349 (01509-00/US) 

7. The data structure of Claim 6, wherein the customer entity 
includes a customer ID attribute as a primary key. 

8. The data structure of Claim 1 , wherein the customer entity class 
includes a customer involvement entity class, which stores a customer 
involvement that establish one or more relationships among at least two of the 
plurality of customer data objects. 

9. The data structure of Claim 8, wherein the customer 
involvement entity class includes a customer involvement entity for storing the 
customer involvement. 

10. The data structure of Claim 8, wherein the customer 
involvement entity class includes a customer role entity that defines a 
customer role for at least one of the plurality of customer data objects. 

1 1 . The data structure of Claim 1 , wherein the account involvement 
entity class includes an account involvement entity for storing the account 
involvement. 

12. The data structure of Claim 1 , wherein the account involvement 
entity includes an account role entity that defines an account role for at least 
one of the account data objects. 

1 3. The data structure of Claim 1 , further comprising: 

an offering entity class for storing a plurality of offering data objects; 

and 

an offering involvement entity class establishing a relationship between 
at least one of the plurality of customer data objects and one of the plurality of 
offering data objects. 
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14. The data structure of Claim 13, wherein the offering entity class 
includes a service entity class for storing a plurality of service data objects. 

15. The data structure of Claim 13, wherein the offering entity class 
includes a program entity class, which establishes a relationship between one 
or more service data objects and one or more product data objects. 

1 6. The data structure of Claim 1 3, wherein the offering entity class 
includes a product entity class for storing a plurality of product data objects. 

17. The data structure of Claim 16, wherein the offering involvement 
entity class includes a product involvement entity class for storing a program 
involvement, which establishes a relationship between at least one of a 
plurality of product data objects and one of the plurality of customer data 
objects. 

18. The data structure of Claim 17, wherein the product involvement 
entity class includes a service involvement entity class for storing a service 
involvement, which establishes a relationship between at least one of a 
plurality of service data objects and one of the plurality of customer data 
objects. 

1 9. The data structure of Claim 1 , further comprising: 

a provider entity class for storing a plurality of provider data objects; 

and 

a task entity class for storing a plurality of task data objects, which may 
be related to one or more of the plurality of provider data objects. 

20. A system for storing and processing account-related information 
by an application program, wherein the account-related information and the 
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application program are stored in one or more computer-readable memories, 
the system comprising: 
a database; 

a data structure within the database and including an account entity 
class; a customer entity class; and an involvement entity establishing a 
relationship between at least one of the plurality of customer data objects and 
at least one of the plurality of account data objects; and 

a data module within the database and including a plurality of account 
data objects stored according to the account entity class and a plurality of 
customer data objects stored according to the customer entity class. 

21 . A method for storing account-related information, comprising: 

providing an account entity class for storing a plurality of account data 
objects; 

providing a customer entity class for storing a plurality of customer data 
objects; 

providing an account involvement entity class for storing a plurality of 
account involvements, which establish a relationship between at least one of 
the plurality of customer data objects and at least one of the plurality of 
account data objects. 
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